Public Libraries of Vietnam and Laos Training Program

Module 7 – The Internet as an Information Resource

Exercise 8

Evaluating Webpages
Thursday, 19th June 2008

Instructions:

Look at the each of these websites and evaluate them using the following criteria: ( Các tiêu chuẩn để đánh giá chất lượng thông tin trên Internet)
· Authority – can you easily identify the author? (Tác giả xây dựng website)
· Currency – when was the information published? 

· Type of publication – is the information useful for academic research? 

· Purpose – is the information free from obvious bias? 

· References – is the information supported by a reference list? 

1. http://www.sciencedaily.com/
Authority Science daily
Currency (tính thời sự) 19/6/2008 -> cập nhật
Type of publication Bài báo Science Headlines
1. Gene Variants Linked To Metabolic Syndrome And HDL Cholesterol Levels
( dinh dưỡng, bệnh tiểu đường, bệnh tim)
Purpose : cung cấp thông tin cho những người làm công tác nghiên cứu
References : tham khảo tới các nguồn thông tin khác, trang web khác về Sức khỏe và y học, Dinh dưỡng cho bệnh nhân tim, tiểu đường.
2. http://www.vietnam.gov.vn 

Authority: Trang tin của Chính phủ nước CHXHCN Việt Nam
Ban biên tập, “Hội nhập kinh tế trong xu thế toàn cầu hóa -Vấn đề và giải pháp”
Currency : cập nhật
Type of publication : Thông tin thời sự
Chiến lược phát triển kinh tế, qui hoạch phát triển kinh tế xã hội, khoa học công nghệ, tin thế giới
Purpose : cung cấp thông tin thời sự cho độc giả quan tâm
References: kết nối với các thông  tin quan trọng khác
3. http://www.hanoi-ultimate.com/
Authority

H A N O I    U L T I M A T E    C L U B
 Â U   L Ạ C   B Ộ   Đ Ĩ A   B A Y  H À  N Ộ I
Currency đến tháng 10/ 2006
Type of publication : 
Purpose: những người tham gia câu lạc bộ đĩa bay
References
4. http://www.nationbynation.com/Laos/index.html
Nation by nation : Lịch sử và đất nước con người Lào
Authority

Currency 

Type of publication 

Purpose : khách du lịch
References
An Agency for Change. 

In carrying out its role in these key areas the public library is acting as an agency for social and personal development and can be a positive agency for change in the community. By providing a wide range of materials to support education and making information accessible to all the public library can bring economic and social benefits to individuals and to the community. It contributes to the creation of a well-informed society and helps to empower people in the enrichment and development of their lives and that of the community in which they live. 

1.5 Freedom of Information. 

" Collections and services should not be subject to any form of ideological, political or religious censorship, nor commercial pressures." (Manifesto). 

The public library should be able to represent all ranges of human experience and opinion, free from the risk of censorship. In some countries a Freedom of Information Act will help to ensure these rights are maintained. Librarians and governing bodies should uphold these basic human rights and resist pressure from individuals and groups to limit the material available in the public library. 

1.6 Access for All 

A fundamental principle of the public library is that its services must be available to all and not directed to one group in the community to the exclusion of others. Provision should be made to ensure services are equally available to minority groups who for some reason are not able to use the mainstream services, for example linguistic minorities, people with physical disabilities or those living in remote communities who are unable to reach library buildings. The development of services, the design of libraries and their opening hours should all be planned with the concept of universal access as a basic principle (See Chapter 3 Meeting the Needs of the Users). 

The development of collections should also be based on the principle of access for all and include access to formats appropriate to specific client groups e.g. Braille and talking books for blind people. Information and communications technology should be used to allow access to the library's collections and those of other information sources both from within the library or from remote sites. 

1.7 Local Needs. 

Public libraries are locally based services for the benefit of the local community and should provide community information services. The services and collections they provide should be based on local needs which should be assessed regularly. Without this discipline the public library will get out of touch with those it is there to serve and will, as a result, not be used to its full potential. Librarians should, therefore, be aware of the changes in society arising from such factors as demographic change, variations in the age structure, levels of education, patterns of employment and the emergence of other educational and cultural providers. 

1.8 Local Culture. 

The public library should be a key agency in the local community for the collection, preservation and promotion of local culture. This can be achieved in a variety of ways e.g. the maintenance of local history collections, exhibitions, storytelling, publishing of items of local interest and developing interactive programmes on local themes. Where the oral tradition is an important method of communication the public library should encourage its development. 

· In the services offered by the Rural Libraries and Resources Development Programme in Zimbabwe the incorporation of drama, song and dance as part of information transfer is juxtaposed to reading, lending and literacy support 

· Village Reading Rooms in Botswana act as centres for storing Setswana literature and promoting the Setswana language and for the promotion of culture where discussion groups, traditional songs, dances and meetings are organised 

· Rural libraries in Cajamarca, Peru are involved in the reinstatement and revitalisation of the Andean indigenous language base. A project was set up to publish material on the local culture and the resulting Rural Encyclopaedia provides an alternative to school, empowers people and promotes self-education. 

1.9 The Cultural Roots of the Public Library 

It is important to the long- term success of the library that it should be based on the culture of the country or area in which it operates. It is less likely to succeed if the form and structure of the public library are introduced from a country or area with a very different cultural background. 

1.10 Libraries without Walls 

In developing policies to fulfil the role and purpose of the public library the emphasis should be on the services it provides. In meeting the needs of its community the public library will provide a range of services, some of which, for example large collections of printed material, can be most effectively delivered from a library building. However there will be many circumstances where it is more effective to provide the service beyond the walls of the library. Examples will vary in different societies but the principle of planning library development from a service rather than building perspective is important in all public library policy development. The provision of services using information and communications technology also presents exciting opportunities to take library and information services direct to the home and the workplace. 

A variety of forms of transport are used to deliver services to sparsely populated areas. The provision of library and information services to people unable to visit a library due to physical disability or lack of transport, for example, ensures that access to these services is available to all at their home or workplace regardless of their circumstances. 

1.11 Library Buildings 

. Library buildings play an important part in public library provision. They should be designed to reflect the functions of the library service and be sufficiently flexible to accommodate new and changing services. They should be located close to other community activities e.g. shops and cultural centres. Wherever possible the library should also be available for community use, for example for meetings and exhibitions and in larger buildings for theatrical, musical, audio-visual and media performances. A well-used public library will make a significant contribution to the vitality of an urban area and be an important learning and social centre and meeting place, particularly in scattered rural areas. Librarians should, therefore, ensure that library buildings are used and managed effectively to make the best use of the facilities for the benefit of the whole community. 

The public library has an important role as a public space and meeting place, particularly in communities where there are few places for people to meet. It is sometimes known as the drawing room of the community. 

1.12 Resources 

To fulfil its roles satisfactorily the public library must have adequate resources not just when it is established but also on a continuing basis to enable it to sustain and develop services that meet the needs of the local community. This means it should provide materials in all formats, up-dated regularly to meet the changing needs of groups and individuals, including newly-published and replacement materials. It should also provide adequate levels of staff with appropriate training and sufficient funds to support whatever methods of service delivery are needed for it to meet its vital role in the community.
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